PRODUCT PROFILE tVC Thames Valley Controls

EN81-28 Healthcheck

Automatic 3 day communications check for o
autodiallers

Features & Benefits What is EN81-28 Healthcheck?

It is a requirement that all passenger lifts are fitted with lift alarm autodiallers to allow
All in one cloud based 3-day health trapped passengers to call for help.
check.

. Fully compliant with EN81-28

EN 81-28 requires that an autodialler healthcheck is carried out by the lift owner/
lift contractor every 3 days to provide information that the autodialler device and
communication path are fully functional.

The Solution

Fully automated
Analysis reports

Simple colour coded dashboard CMS Anywhere 3-day healthcheck software provides a clever cloud- based solution that

Contractor and equipment database can automatically monitor our range of emFONE lift autodiallers.

To compliment the autodialler health check TVC also offer a range of GSM products some
to provide a backup for a telephone line and some to provide the communication solely,
Full Equipment healthcheck included TVC also offer SIM cards on a contract basis.

Range of GSM options available

This offers a turnkey solution thus providing a peace of mind offering 24/7 365 that
complies with EN81-28.
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Autodialler Healthcheck Screens

Site Group District Contractor Phone No. Phaone No. 2 Type Status
St James Way St James LR30 The Strand Flint Lifts 0208 946 4585 0208 946 4586 em-181 Failed
Genson Flats  Sutton 11325 Trafalgar Flint Lifts 0208 766 5735 0208 9464586 ©MFONE  01/09/2020 1110 L]
LX8
Savoy Estate St James LRES The Strand Flint Lifts 0208 930 4885 02089464586 em-181  29/09/2020 Failed
Richard Heights Richmond L1201 The Strand Flint Lifts 0208501222 0208501225 ©MFONE  06/10/2020 o060 [EHER]
LX8
Sycamore House Richmond L1354 Trafalgar Flint Lifts 0208 766 1895 0208 5766 1892 em-181 WA SRR
emFONE  15/12/2020 2344 [S ful
Bridgend Estate  Sutton LR55 Trafalgar Flint Lifts 0208 766 5587 0208 5766 5598 J ;I.r[ e AR * =uceesarl
LX8
emFONE 15/12/2020 23:44
Liverpool Court  Sutton LR55 Trafalgar Flint Lifts 0208 766 1492 0208 5766 1494 BMEONE (12,2020 i
LX8
Kalor Grange St James LR43 The Strand Flint Lifts 0208 9468733 0208 9468741 eMFONE  15/12/20: ‘Successful
LX8
Autodialler Detail
Site: Flint Tower Autodialler Type: emFONE LX8 Last Call Date & Time: 15/05/2022 19:53:09 Status: | Sueceessful
Autodialler Information Notes History emFone Actions ~
Health Check v Address lenson Housing
Phone No. 07849222652 Radley
Reference Lift 103 167 4TU
District Radley
Group 101
® 2022 - CMS Anywhere

By drilling down onto the site name you can view the current statusf the lift autodialler and when it last dialled in. All this information can
be used to help with contractor and management information.
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Autodialler Detail

Site: Mitchell House Autod ype:emFONELX8  Last Call Date & Time: 16/01/202121:37:08 Status: | Successful

System Status

B sites
By ‘ (@ @

PRODUCT PROFILE

@ Help
. Failed 38.4% Successful 61.6% s
The healthcheck software will also check the health of the car speaker, car top unit
The simple dashboard allows you to quickly and pit unit, this allows you to report any faults to your lift contractor as soon as
identify the health of all your lift autodialers. they happen thus reducing downtime.
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