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Features & Benefits

• Fully compliant with EN81-28

• All in one cloud based 3-day health 
check.

• Fully automated

• Analysis reports

• Simple  colour coded dashboard 

• Contractor and equipment database

• Range of GSM options available

• Full Equipment healthcheck included

What is EN81-28 Healthcheck?
It is a requirement that all passenger lifts are fitted with lift alarm autodiallers to allow 
trapped passengers to call for help.

EN 81-28 requires that an autodialler healthcheck is carried out by the lift owner/
lift contractor every 3 days to provide information that the autodialler device and 
communication path are fully functional. 

The Solution
CMS Anywhere 3-day healthcheck software provides a clever cloud- based solution that 
can automatically monitor our range of emFONE lift autodiallers.

To compliment the autodialler health check TVC also offer a range of GSM products some 
to provide a backup for a telephone line and some to provide the communication solely, 
TVC also offer SIM cards on a contract basis. 

This offers a turnkey solution thus providing a peace of mind offering 24/7 365 that 
complies with EN81-28.

EN81-28 Healthcheck 
Automatic 3 day communications check for our emFONE range of lift 
autodiallers



PRODUCT PROFILE
PR

O
DU

CT
 P

RO
FI

LE

www.tvcl.co.uk

Thames Valley Controls  |  Manor Farm Ind. Est.  |  Flint  |  Flintshire  |  CH6 5UY  |  T: +44 (0) 1352 793222  |  F: +44 (0) 1352 793255  |  info@tvcl.co.uk

Autodialler Healthcheck Screens

EN81-28 Healthcheck

CMS Anywhere automatically tests each autodialler every 3 days.  The check is recorded in the colour coded table.

By drilling down onto the site name you can view the current statusf the lift autodialler and when it last dialled in.  All this information can 
be used to help with contractor and management information.

The simple dashboard allows you to quickly 
identify the health of all your lift autodialers.

The healthcheck software will also check the health of the car speaker, car top unit 
and pit unit, this allows you to report any faults to your lift contractor as soon as 
they happen thus reducing downtime. 


